Certificate of Warranty
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Conditions of Contract

DEFINITIONS& CONDITIONSOF THISCONTRACT
COLORS - Colors may ke chosen by the client prior tocommencemert of work. If, after the job darts a color change isrequired, Ricttone will charge for time and materid expense accried from any
additioral color(s). Eachaddtioral color appliedtothe buildingfor approval, beyond wha Richtone apdies free of chargewill resultina$20.00 per color charge.

UNFORSEEN CONDITIONS — Should conditions ari se whi ch coul d not be determired by visual inspection prior to sartingwork, the client must pay an agreed upon extrafor the comgetion of such work.

PROPOSAL —This proposd isalid for only 60 daysafter beng recorded Ricthone shouldbeinformed of your cesreto havethework doneandmus pck upasgnedcopy of the proposal before work is to
be sared.

TIME FRAME —Delayscaused by ats of God are beyondthe cortrol of Richtoneanddo nd consitute abandonment of the joh Furthemore, such accurrerces are nd included in any cdculation of time
frames for performance and payment

ATTENTION CUST OMER:
YOU, THE BUYER, MAY CANCEL TH S TRANSACTION AT ANY TIME FRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE OF THIS
TRANSACTION, SEE THE BELON NOTICE OR CANCELLATION FOR AN EXFLANATION OF THIS RIGHT. (AATURDAY IS A LEGAL BUSNESS DAY IN
CONNECTICQUT.) THSSALE ISSUBJECT TO THE FROVISONS OF THE HOME SCLICITATION SALES ACT AND THE HOME |IMFROVEMENT ACT. THIS
INSTRUMENT I SNOT NEGOTIABLE.
NOTICE OF CANCELLATION

YOU MAY CANCEL TH S TRANSACTION, WITHOUT ANY FENALTY OR OBLIGATION, WITHN THREE BUSNESS DAYS FROM THE ABOVE DATE, IF YOU
CANCEL . ANY FROFERTY TRADEDIN, ANY PAYMENT SMADE BY YOU UNDER THE CONT RACT OR SAL E, ANDANY NEGOTIABLE INSTRUMENT EXECUTED BY
YOU WILL BE RETURNED WITHIN TEN BUSNESS DAYS FOLL OWING RECEIPT BY THE SELLER OF YOUR CANCEL LATION NOTICE, AND ANY SECURTY
INTEREST ARISING, QUT OF THE TRANSACTIONWIL L BE CANCELL ED.

IFYOU CANCEL, YQU MUST MAKE AVAILABLE TOTHE SELL ERAT YOUR RESIDENCE IN SUBSTANTIALL Y AS GOOD CONDITION AS WHEN RECEIVED, ANY
GOODS DELIVERED TO YOU UNDER TH'S CONTRACT OR SALE; OR YOU MAY, |F YOU WISH, COMARLY WITH THE INSTRUCTIONS OF THE SELLER
REGARDING THE RETURN SHIFMENT OF THE GOODS AT THE $EL LER'SEXFENSE ANDRI SK.

IFYOU DO MAKE THE GOODS AVAILABLETO THE SELLER AND THE SELLER DCES NOT AHCK THEM UP WITHIN TWENTY DAYS OF THE DATE OF
CANCEL LATIONYOU MAY RETAIN OR DI SFOSE OF THE GOODSWITHOUT ANY FURTHER OCBLIGATION IFYOU FAIL TOMAKE THE GOODS AVAILABLE TO
THE ELLER,ORIFYOU AGREED TORETURNTHE GOODSTOTHE SELLERAND FAIIL TO DOSO, THEN YOU REMAIN LIABLE FOR FERFORMANCE OF ALL
OBLIGATIONS UNDER THE CONTRACT .

TO CANCEL THISTRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS CANCELLATION NOTICE OR ANY OTHER WRITTEN
NOTICE, OR SEND ATELEGRAM TO

(Name of Seller) (Addressof Seller's Place of Business)
NOT LATERTHEN MIDNIGHT OF
(Date)
| HEREBY CANCEL TH STRANSACT I ON.
(Date) (Buyer's Signature)

PRE-LIEN NOTICE

Any person or @mpary upplying ldboror materias for thisimprovement to your property may file alien ajainst your property if that person or @mpany is not pad for the
contributions.

Under Minnesotalaw, you havethe right t pay persons who supplied labor or materials for this improvement directly and deductthisamount from our contract price, or withhold
the amountsdue them from usuntil 120 days after completion of the improvementunless we giveyou alien waiver signed by persons who supplied any labor or materia for the
improvement and gaveyou timely notice.

RICHTONELIMITED (3) THREE Y EAR GUARANTEE

For a period of thirty-six months from the date the job is sgned off, Richtone warrants against peeling and blistering due to defective workmanship. For the warrantee to be

affective, you the austomer, must:
1. Pay thefull contract price.
2 Complete the Customer Evaluation.
3. Retain ampy of the origina @ntract.
4.  Contact Richtone atthephonenunber on the front of thiscontract b schedule repairs.
5. Purchase al materials neaded for the completion of warranty work.

Under those mnditions, Richtonewill:

Perform repairs with no labor charge o theoriginal purchaser.

Perform any covered repairs to the level of surface preparation ecified on the contract.

Perform covered repairs only on thespecific areas where pedling or blistering hasoccurred.

Perform covered repairs during only thase monthsin which the temperature isin acordance with the Paint Manufacturers recommendations.

(If said repairs are unable to be madebecauseof the weaher factor: &l covered repairs will beperformed the following year, no earlier than May 1%
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The following is not warranted unless these areas are ecifically identified and initialed by an authorized Richtone represantative:

Moisture damage:

Wooden gutters, painted or stained 10ofs:

Client Supplied paint of lesser quality than what Richtone gplies:
Exterior varnished surfaces:

Galvanized metd:

Bleeding knots, rust, or cedar:

Mill-glazing from smooth cedar:

Peeling of previous paint layers:

Cracks in plasterdrywall:
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The warranty doesnot over:

1. Mildew, whidh isstrictly an environmenta condition.

2. Failure dueto structural or design conditions

3. Paint matich. We will matchthepaintas closely & possible. However, repairsperformed one or two years later are not likely to match perfectly.
4. Rotten wood, which shoud be replaced prior o painting, and/for not painted.

THISWARRANTY IS THE ONLY EXFRESSWARRANTY MADEBY RICHTONE AND ISIN LIEU OF ALL OTHER WARRANTIES, EXFRESS CR IMPLIED. THISWARRANTY IS
APPLICABLE ONLY TO PAINTING SERVICESPROVIDED TOTHEORIGINAL PURCHASER WHO ISIDENTIFIED ON THEFRCPOSAL. RICHTONE SHALL NOT BE LIABLE
FOR, INCIDENTAL, CONSEQUENTIAL DIRECT CR INDIRECT DAMAGESRESJLTING FROM BREACH OF THISWARRANTY .




